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Keep Your Furnace Healthy
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Delta Emergency Service:         
1-800-432-0771 

Available 24/7/365 

Delta works around the clock to provide you with 
safe, reliable and affordable natural gas. If you think 

you smell gas, suspect a leak, or experience an 
emergency gas outage, fire or explosion, leave the area 
immediately and then call our 24/7 emergency hotline.  

Ask to See ID 
Always ask for ID when a Delta  
Customer Service employee visits your home.

All Delta employees drive Delta-marked vehicles  
and carry a photo ID with their name and the Delta  
logo on it. Please contact Customer Service at  
1-888-427-7335 with any questions or concerns.

deltagas.com
3617 Lexington Rd, Winchester, KY 40391

Telephone: 1-888-427-7335 • Fax: (859) 744-3623 

Winter Safety Tips
Keep Meters Clear
Never tie (tether) pets to gas meters or use 
gas meters to hang garden hoses or other tools.

Keeping a clear path to your gas meter not only helps 
Delta employees trying to perform routine maintenance 
but also allows emergency responders quick access 
should the need arise.

Remove snow and ice from your natural gas meter with 
a broom or brush, but never kick or try to chip ice with a 
hard object.

Look up! Ice can break off of gutters and overhangs and 
damage a meter if struck, or ice can melt during the day 
and splash up into regulator vents then freeze again at 
night, which may lead to improper pressures.

Keep ignition sources at least 3 feet away from your gas 
meter and from appliance vents or intakes. Appliance 
flue products contain moisture, which could freeze in cold 
weather and also cause corrosion.

Never hang a light bulb near a meter for heat. 

Gas meters with regulators require open air around them, 
so never box in or wrap your meter with blankets.

If you smell a natural gas odor or suspect 
a leak, leave the area immediately and call 
our emergency number, 1-800-432-0771. 

3 Sensible Words 
About Natural Gas
Although the natural gas delivery system is 
safe, leaks do occur on occasion. Thankfully, 
they can usually be detected:

Smell Because the gas is odorless, a 
sulfur-based odorant is added to 
give it a rotten-egg smell that warns 
of its presence. Be alert for this 
odorant or any petroleum smell.

Sight Escaping gas affects the 
nutrients in soil, so discolored 
soil or dead vegetation near a 
pipeline may indicate a leak.

Sound Natural gas leaks may make a 
hissing or high-pitch whistling noise. 
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Keep Your Furnace Safe
Delta encourages you to have a qualified 
professional inspect your furnace to 
ensure it runs safely and efficiently.

An inspection helps ensure reliable heat 
and can prevent potential problems. 

Your contractor should: 

	✚ Test the thermostat. 

	✚ Visually inspect 
the heat exchanger, 
motor and vents. 

	✚ Lubricate the 
blower motor. 

	✚ Check the flue. 

	✚ Check the pilot 
light, unless your 
furnace features 
pilotless ignition.    

You should:

	✚ Replace your furnace filters at least three 
times during each heating season.

	✚ Make sure your furnace heat registers 
are free of obstructions.

	✚ Don’t store items near your furnace that 
might stop or restrict airflow.

	✚ Never store or use flammable products (including 
newspapers, flammable liquids or cleaning 
products) near your natural gas appliances.

GENERAL SERVICE RATE SCHEDULES

Base Rate

Gas Cost 
Recovery 

Rate

Gas Cost 
Recovery 
Surcharge

Pipe 
Replacement 

Plan GTI Rider Total Rate

RESIDENTIAL

Customer Charge  $29.95  $29.95 

Energy Assistance Program  $0.3000  $0.30 

All Mcf  $6.3850  $5.6439  $0.87  $0.85229 $0.002  $13.7532 per 1.0 Mcf

SMALL NON-RESIDENTIAL (meter no larger than AL-425)

Customer Charge  $57.70  $57.70 

All Mcf  $5.5950  $5.6439  $0.87  $0.66004 $0.002  $12.7709 per 1.0 Mcf

LARGE NON-RESIDENTIAL

Customer Charge  $195.04  $195.04 

1-200 Mcf  $6.7710  $5.6439  $0.87  $0.32109  $0.002  $13.60799 per 1.0 Mcf

201-1,000 Mcf  $4.0686  $5.6439  $0.87  $0.32109  $0.002  $10.90559 per 1.0 Mcf

1,001-5,000 Mcf  $2.7640  $5.6439  $0.87  $0.32109  $0.002  $9.60099 per 1.0 Mcf

5,001-10,000 Mcf  $2.1086  $5.6439  $0.87  $0.32109  $0.002  $8.94559 per 1.0 Mcf

Over 10,000 Mcf  $1.7809  $5.6439  $0.87  $0.32109  $0.002  $8.61789 per 1.0 Mcf

INTERRUPTIBLE SERVICE

Customer Charge  $267.85  $267.85 

1-1,000 Mcf  $1.7784  $5.6439  $0.87  $0.08318  $0.002  $8.37748 per 1.0 Mcf

1,001-5,000 Mcf  $1.3337  $5.6439  $0.87  $0.08318  $0.002  $7.93278 per 1.0 Mcf

5,001-10,000 Mcf  $0.8891  $5.6439  $0.87  $0.08318  $0.002  $7.48818 per 1.0 Mcf

Over 10,000 Mcf  $0.6668  $5.6439  $0.87  $0.08318  $0.002  $7.26588 per 1.0 Mcf

FARM TAP

Customer Charge  $29.95  $29.95 

Energy Assistance Program  $0.3000  $0.30 

All MCF-Former Peoples Gas 
of KY LLC Customers

 $2.5879  $5.6439  –  $0.002  $8.2338 per 1.0 Mcf

All MCF-Other Farm Tap Customers  $2.5879  $5.6439  $0.87 –  $0.002  $9.1038 per 1.0 Mcf

For more information, please visit our website: https://deltagas.com/rates/

Provided below are Delta’s rates effective January 26, 2026


